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Florida Schools Safety Portal and 
Social Media Monitoring Tool Overview
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Florida Schools Safety Portal 
(formally Centralized Integrated Data Repository)

Required by 1001.212(6)-(9), Florida Statutes

▪ Coordinate with the Department of Law Enforcement to 
provide a centralized integrated data repository and data 
analytics resources

▪ Improve access to timely, complete and accurate information

▪ Integrate data from:

▪ Social Media

▪ Department of Children and Families

▪ Department of Law Enforcement

▪ Department of Juvenile Justice, and

▪ Local law enforcement

http://www.fldoe.org/
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Florida Schools Safety Portal
Purpose

▪ Promote school safety

▪ Enhance coordination between state & local law 
enforcement, and education entities

▪ Promote data sharing

http://www.fldoe.org/
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Florida Schools Safety Portal Features

▪ A browser-based software solution that can be used on any 
device with an internet connection

▪ Allows authorized users to search across multiple pertinent 
data sources through a single-entry application

▪ Provides a web-based system that enables users to 
access multiple data sources through one point of entry, 
which will allow users to be proactive and act faster when 
risk is identified

http://www.fldoe.org/
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Panasonic/FivePoints Solutions 
Outcomes/Deliverables 

• Project Management Plan & Support

• Technical Architecture and Cybersecurity Plan

• Application Development –

• API Connections: SESIR, FortifyFL, Baker Act, Social Media 
and Law Enforcement connections

• Establish Single Sign-on Connection

• Reporting

• Training & Tier 1 Support

• Load Balancing/Performance Testing

• System Documentation

http://www.fldoe.org/
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Florida Schools Safety Portal Authorizations

http://www.fldoe.org/
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Florida Schools Safety Portal Data Sources
Authorized users will access one system that will query from multiple data sources

School Environmental Safety 
Incident Reporting Data (SESIR)

Florida Schools Safety Portal (FSSP)

FortifyFL (Suspicious Activity 
Reporting Data)

Social Media Monitoring Data
DCF Baker Act Data

FDLE Law Enforcement Data 

http://www.fldoe.org/
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Florida Schools Safety Portal Training Plan

• Training Modules

• Training Video Snip-Its

• Training Quick Guide

A survey will be provided within the training modules to 
gauge the training understanding and to confirm training 
participation.

A Technical Operations Manual will detail the system, data 
storage, the FLDOE SSO authorization process, authorization 
screens, and the Tier 1 & Tier 2 support parameters.

http://www.fldoe.org/
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Florida Schools Safety Portal
Next Steps

• Improve SESIR data availability

• Add additional data sources

• Build Statewide Behavioral Threat Assessment 
Instrument.

http://www.fldoe.org/


www.FLDOE.org
10

Social Media Monitoring Tool
Purpose

▪ Help districts monitor threats of violence against 
students, employee and schools

▪ Report suspicious activities to the proper authorities 
within the school district based on their Threat 
Assessment Plan

http://www.fldoe.org/
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Social Media Monitoring Tool Features

Real Time-Monitoring Keyword Searching Dashboard Monitoring Geo fencing Notifications

Adjusts for Growth Sites Monitored Multi-Languages Secure System Compiles Data

http://www.fldoe.org/
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NTT Data
Outcomes/Deliverables

• Comprehensive annual plan

• Evidence of training provided

• Notification emails/notices from the Social Media 
Monitoring Tool(state and district)

• Executed Service Level Agreement (SLA)

• Evidence that the system is operating correctly

• Annual report

• Technical report

http://www.fldoe.org/
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Social Media Monitoring Implementation Plan
Phase 1

• Kick-off Meeting

• Annual Plan

• Support Schedule

• Conduct initial meetings to collect the background information 
around which districts will be on-boarded, identify the project 
sponsors, etc.

• Create the queries for the Department

• Review the data being captured within the Department to refine 
the query

• Review the queries with the Department and officially roll them 
into production for use at the Department and district levels

http://www.fldoe.org/
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Social Media Monitoring Implementation Plan

Phase 2

• Continue to create the queries for these two initial districts 

Phase 3

• Refine the query based on conversations with the Department and 
district from the previous week

• Submit the onsite training plan to the Department for review and 
approval

Phase 4

• Travel to the location of the Department’s choosing and conduct 
the onsite training for the Department and district users

http://www.fldoe.org/
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Social Media Monitoring Implementation Plan
Phase 5

• Complete the queries for both initial districts

• Review the queries with the Department and districts and officially 
roll them into production for use at the Department and district 
levels

• Create the on-demand web-based training for the onboarding of 
additional district users

• Develop the schedule of on-going live web-based trainings and 
review this with the Department

Post Implementation phase activities:

• New district onboarding

• Recurring training and meetings

• Ongoing support

http://www.fldoe.org/
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Social Media Monitoring Training Plan

Foundation Training Session will cover the following topics:

• Tool access

• Dashboarding

• Basic query building

• Tool functionality like query groups, filters, etc.

• Basic alerts

Advance Training Session will cover the following topics:

• Advanced query building with geolocation

• Query maintenance

• Author refinement

• Advanced alerts

http://www.fldoe.org/
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www.FLDOE.org

http://www.fldoe.org/
https://twitter.com/EducationFL
https://www.facebook.com/EducationFL
https://www.youtube.com/user/EducationFL
https://www.pinterest.com/floridadoe

