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Session Audience:
This session is intended to provide attendees insight into the DQ2 application and processing. This will 
be a review of upcoming system enhancements, system screens, 2026-27 updates and lessons learned 
from the 2025-26 PK12 Student data collection piloting. Join us in the Data Collection Hot Topics 
session for more DQ2 information.

General Session Information: 
The DQ2 system is a state reporting and processing tool that allows school districts to submit student 
and personnel data to the Florida Department of Education (FDOE) electronically via user-friendly 
technology in a web-based environment. Today we will discuss system related updates, helpful tips and 
valuable information related to daily operational usage.

Presentation Questions:
We encourage attendees to ask questions while the DQ2 screens are being reviewed. We will also be 
available for additional questions in the FDOE lab room. 

IntroductionIntroduction
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FAMIS Survey Feedback
◦ Provide helpful/

constructive feedback.
◦ Provide the presenter's name in 

the feedback.
◦ We would like to hear from all 

presentation attendees.

HousekeepingHousekeeping

 FAMIS Session
◦ This is the advanced session.
◦ Handouts are available online.
◦ Meet us at the FDOE Lab.
 FDOE Lab appointment times.
 Help us streamline the DQ2 

requestable reports.

 Contact List Updates
◦ Reminder: send contact updates 

to DQ2Project@fldoe.org.
◦ The current contact lists are 

available in the FDOE lab room to 
validate your contact information.

 Presentation Parameters
We can assist with the following: 

◦ DQ2 File Submissions
◦ DQ2 Student Processing
◦ DQ2 Staff Processing
◦ DQ2 Edits/Validations
◦ DQ2 Resources/Training
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DQ2 is utilized by local district public schools (PK12) and Workforce Development Information Systems (WDIS) staff 
to process student and staff information.

Preflight
 The DQ2 Preflight system is used to check data quality in advance of production file processing. Data collected in 

Preflight is not used by FDOE in official reporting.
 DQ2 Preflight is generally available one month before the official survey state processing window opens and it 

remains open throughout the school year.

Production
 PK12 staff and WDIS data is processed in production.
 PK12 student data has been reported on the mainframe.
 Production data is used by FDOE for data quality and reporting.
 Transitioning DQ2 student data to production is tentatively scheduled for July 1, 2026.
 DQ2 production is open on the first day of the official survey state processing window and closes at 11:59:59 pm 

(Eastern Time) on the final update/amendment date. 

Introductory Cheat SheetIntroductory Cheat Sheet



www.FLDOE.org
6

CommunicationCommunication

 Ensure e-mails are sent to DQ2project@fldoe.org.
 The appropriate agent will respond and follow-up.
 Do not send or share Personally Identifiable Information 

(PII) in emails or phone calls.
 We will request additional information as needed.  
 Allow 1-3 business days for request follow-up. 

 Ensure e-mails are sent to DQ2project@fldoe.org.
 The appropriate agent will respond and follow-up.
 Do not send or share Personally Identifiable Information 

(PII) in emails or phone calls.
 We will request additional information as needed.  
 Allow 1-3 business days for request follow-up. 

IENHELP@fldoe.org
 For questions regarding Single Sign-On (SSO)/TIBCO®. 
ASKEIAS@fldoe.org
 For PK12 survey questions contact the Education 

Information Services (EIS) team. 
WEDSTeam@fldoe.org
 For WDIS survey questions contact the Workforce 

Education Data Systems (WEDS) team.

IENHELP@fldoe.org
 For questions regarding Single Sign-On (SSO)/TIBCO®. 
ASKEIAS@fldoe.org
 For PK12 survey questions contact the Education 

Information Services (EIS) team. 
WEDSTeam@fldoe.org
 For WDIS survey questions contact the Workforce 

Education Data Systems (WEDS) team.
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Processing Timeframes
 DQ2 processes files daily, Monday through Sunday (24/7).

Transaction Code
 DQ2 retains the code for the “D” File. 
 Records must pass all reject edit to be processed, even the “D” transaction code.  
 DQ2 does not accept a “D”elete and an “A”dd in a file submission when the key fields on that record 

are the same. In this case, send a “C”hange record or send a separate “D”elete file then an “A”dd file.

Output File Lengths
 The file length has an additional 500-character filler after the length of the initial file for each format 

which includes errors separated by a comma.

Edit Processing
 A record must pass all reject errors to be added, changed and/or deleted in DQ2. 

Piloting OverviewPiloting Overview
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DQ2 Notification Updates:

Email Notifications
• Survey notification emails are currently sent to a single email address for each district. 
• As a best practice for notifications, request distribution mailboxes locally.
• Managing the distribution mailbox allows for user email updates to be made locally as needed.

Validation, Exception and “D” files 
• The email notification is sent to the user that submits the request.
• We are actively working on expanding the notifications.

Email Address Updates
• Send update to Caroline.Bruns@fldoe.org and DQ2Project@fldoe.org
• Include DigitalLearning@fldoe.org

Notification UpdatesNotification Updates
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DQ2 SSO Roles & DescriptionsDQ2 SSO Roles & Descriptions

SSO Roles & Descriptions
DescriptionUser CategoryRole Name

The User role is required for all users to access DQ2 User Interface (UI)AllUser

DOE users can access Admin reports and view clean survey data for Student, Staff and WDIS districtsInternal FDOEDOE 

Admin users can access all districts and schools survey data for Student, Staff and WDISInternal FDOEAdmin

The K12 role must be assigned along with both the Student and Staff roleExternal DistrictK12

Student users can access Student survey data for their district in Preflight and ProductionExternal DistrictStudent

Staff users can access Staff survey data for their district in both Preflight and ProductionExternal DistrictStaff

WDIS users can access WDIS survey data for their district in both Preflight and ProductionExternal DistrictWDIS

Delete users can delete survey data/ reports in both Preflight and ProductionExternal DistrictDeletefile

School users can view survey data for their assigned schoolExternal DistrictSchooluser



DQ2 Processing

LET’S WALK THROUGH THE PROCESS
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PK12 Student/Staff
WDIS Student/Staff

| PK12
| WDIS

Student/Staff DataStudent/Staff Data
File SubmissionsFile Submissions

DQ2 ApplicationDQ2 Application

Fixed-Width Files

Review Quality

Preflight

DQ2 Source Systems

DQ2\IN Folder

DQ2\OUT FolderTIBCO

DQ2 Processing OverviewDQ2 Processing Overview

Production

PK12 Student
PK12 Staff
WDIS Student
WDIS Staff

PK12 Student
PK12 Staff
WDIS Student
WDIS Staff
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File ProcessingFile Processing
File Naming Conventions

File Submission
DPSdd.GQ.Fxxxx.Yyyyys.txt [Student] Fxxxx = File ID number (Student)
DPSdd.GU.Fxxxx.Yyyyys.txt [Staff] Fxxxx = File ID number (Staff)
DPSdd.JU.Fxxxx.Yyyyys.txt [WDIS] Fxxxx = File ID number (WDIS)

Batch Records in Error:
• DPSdd.GQ.Fxxxx.Yyyyys.YmmddHHmmssfff.txt
• DPSdd.GU.Fxxxx.Yyyyys.YmmddHHmmssfff.txt
• DPSdd.JU.Fxxxx.Yyyyys.YmmddHHmmssfff.txt 

Validation and Exception:
• DPSdd.JU.Fxxxxx.Yyyyys_ValidationReportOutputFile.txt Validation errors must be corrected.
• DPSdd.GU.Fxxxxx.Yyyyys_ValidationReportOutputFile.txt Exception errors must be investigated. 
• DPSdd.GQ.Fxxxxx.Yyyyys_ExceptionReportOutputFile.txt

D-File Names:
• DPSdd.JU.FxxxxxD.Yyyyys.txt.YYYYmmdd.HHmmss
• DPSdd.GU.FxxxxxD.Yyyyys.txt.YYYYmmdd.HHmmss
• DPSdd.GQ.FxxxxxD.Yyyyys.txt.YYYYmmdd.HHmmss



DQ2 Application

LET’S TAKE A TOUR OF THE SYSTEM
AND SCREENS
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Contact your district’s SSO Administrator to obtain access to 
DQ2.

The DQ2 application is accessible via FDOE’s B2C 
Single Sign-On (SSO), https://flssoportal.fldoe.org/.

Once authorized by the district SSO Administrator, users can access the DQ2 UI by logging into the B2C SSO portal.
• Select the “EDUCATORS” tile as shown above. 
• Users can then select the “DQ2” tile. 
• Users can also access the UI directly at https://dq2.fldoe.org/.

Accessing DQ2Accessing DQ2

DQ2 Application Access Reminders:
 Adding or removing users must be done via your local SSO 

administrator.
 As users leave the district, it is your responsibility to request 

removal of those users.
 Complete user access reviews annually to ensure user access is up 

to date for your district.
 To locate your local SSO administrator, contact your district Help 

Desk or search using the B2C SSO Support page. 
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Gateway & DashboardGateway & Dashboard
To view files submitted through TIBCO®:

1) Click the blue tile to see the Preflight files. 
2) Click the green tile(s) to see the Production files.

Source specific dashboards (PK12 & WDIS):

The dashboards display differently depending on whether 
you are in Preflight or Production.
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• Select the Survey Year to access detailed information about the file formats processed for that year.
• Narrow down the search by specifying the survey criteria (ex. survey type and survey). 
• If no files are listed under the blue bar, then one of the following has occurred: 

a) No files have been submitted.
b) The files were dropped in the other folder (preflight vs production).
c)   The submitted files encountered a processing issue (ex. inaccurate file names).

Survey submission files are accessed through the “File Processing” menu. 
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District users can review reject records and error codes by file format. 
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All error codes, associated descriptions and counts for each error can be viewed on this screen.
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The duplicate report screen allows users to view the duplicate records within the file and the outcome. 
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Delete Requests

IMPORTANT: Performing a DELETE of a format in 
DQ2 removes all data, reports and any references to the data 
having ever existed. The username of the person who 
deleted it and what they deleted will go in the Edit Status 
report.

The option to delete a file format can be found under the 
“File Processing” menu item. Click on Survey Deletion, 
then select the criteria and click SUBMIT. 

If you Submit a ‘Delete’ Request, you may upload a new 
file and it will be processed once the old files are deleted. 

Users are unable to delete single files using the delete 
functionality. 

A historical list of delete requests for the selected year and 
survey for all formats sorted by Requested Date is displayed 
at the bottom of the screen. 

Note: If a red X appears in the check box or the Request button 
is not available, this means the user does not have the authority 
to delete files.
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The “Reports” menu shows the reports available in the application.
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D-File Reports & Requests

Report shows all clean data by format.
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Edit Status Reports & K12 Error Code Reports
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Validation/Exception Reports Survey Data Report

Report shows the count of clean rows in the database for 
each format based on the selected year and survey.

Report shows the validations and exceptions for each 
database format selected.
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The search screen allows users to search for a person and view their clean records for all formats. 

Searching

1. To search for a person’s demographic information, populate the required fields then click the SUBMIT button. 
2. A grid will be populated containing search results. 
3. Click on the desired person’s name to be routed to the Demographic Information screen. 
4. From the Demographic Information screen, users have the option of viewing clean data for the other formats by 

clicking on the format name link.
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DQ2 News 
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DQ2 FAQ 
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EnhancementsEnhancements

Approved Enhancements 
• Add a Select All option to the “D” File Screen.
• Add the ability to send a parameter text file which contains a string of codes informing the DQ2 server to process 

various report files such as the Validation/Exception files.
• For Validation/Exception reports for DQ2 with no error results, produce a file with a message. 

For example, “No validation errors found”,  “No edits found” or “No exceptions found”. 

Enhancements Under Review
• Add an option to filter data on the Batch Record in Error, Duplicate, Validation and Exception Detail Screens 

without having to save the files to excel.
• Provide filtering capability by the “Upload Date” or using column headers.
• Add a webpage that allows districts to toggle reports that they would like automatically generated each time they 

upload a survey data file to be processed.
• Consider automatically processing all report files associated with a specific survey whenever a district uploads at 

least one of that survey's data files.



www.FLDOE.org
29

Contact Us

DQ2 Team
DQ2Project@fldoe.org

Division of Technology & Innovation

FDOE Lab Sessions

Please come meet us in the FDOE Lab 
Sessions! 

We are available to answer questions and 
provide assistance.
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